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MARINE SAFETY AND SECURITY MANAGEMENT SYSTEM 

TIER I – POLICY  

 

IMPLEMENTING MARINE SAFETY FEES REGULATIONS (MSFR)  

1 Policy Objective   

1.1 The objective of this policy is to guide and clarify how fees should be 
applied. It also sets a consistent way for Transport Canada to apply the 
Marine Safety Fees Regulations (MSFR). 

2 Policy Statement 

2.1 Transport Canada Marine Safety and Security (TCMSS) will maintain and 
track service standards for services with fees in order to meet the 
requirements of the Service Fees Act. 

2.2 TCMSS will make all the efforts to meet our service standards. 

2.3 TCMSS will maintain the department’s remission policy for cases where the 
service standards can’t be met.   

2.4 TCMSS will consistently apply fees according to the procedures set under 
this policy. 

3 Scope   

3.1 This policy applies to all services with fees included in the MSFR.  

4 Authority 

4.1 The Executive Director of Navigation Safety and Environmental Programs, 
oversees this policy. This policy is also under the direction and authority of 
the Marine Safety and Security Executive Committee. 

5 Responsibility  

5.1 The Executive Director, Navigation Safety and Environmental Programs 
(AMSE), is accountable for the development, implementation, maintenance, 
and continuous improvement of this policy.  

5.2 The Manager, Port State Inspections and Cargoes (AMSEA/B) and the 
Manager, Environmental Protection (AMSEE), are responsible for the 
development and maintenance of this policy. 
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5.3 TCMSS Regional Directors are responsible for the implementation of this 
policy. 

5.4 Comments or queries related to this policy and its application should be 
addressed to: 

Manager, Port State Inspections and Cargoes (AMSEA/B) or Manager, 
Environmental Protection (AMSEE) 
Navigation Safety and Environmental Programs 
Marine Safety and Security 
Transport Canada 
330 Sparks Street 
Ottawa, Ontario, Canada 
K1A 0N8 
TC.PSCCanada-CNEPCanada.TC@tc.gc.ca  
 

6 Related Documents  

6.1 Marine Cargo Fee Proposal on “Let’s talk fee modernization” website 

6.2 Consultation pages for modernizing fees for Marine Cargo Services 

6.3 Fee modernization Marine Cargo poster 

6.4 Transport Canada remission policy  

6.5 Marine Safety Fees Regulations 

6.6 Service Fees Act  

6.7 Treasury Board Secretariat Policy on Service and Digital 

6.8 Marine service standards 

6.9 TIER II – PROCEDURES - MARINE SAFETY FEES REGULATION (MSFR) 
IMPLEMENTATION (RDIMS 16477939) 

6.10 TIER III – WORKING INSTRUCTIONS - MARINE SAFETY FEES 
REGULATION (MSFR) IMPLEMENTATION (RDIMS 17245604) 

7 Background   

7.1 In 2016, Transport Canada Marine Safety and Security began to modernize 
fees found in different regulations made under the Canada Shipping Act, 
2001, like the Board of Steamship Inspections Scale of Fees and the Port Wardens 
Tariff.  

7.2 Until recently, Transport Canada’s fees have not factored-in inflation, the 
cost delivering services, new services, changes to international conventions 
and improvements in infrastructure and technology.  

mailto:TC.PSCCanada-CNEPCanada.TC@tc.gc.ca
https://letstalktransportation.ca/
https://tc.canada.ca/en/corporate-services/consultations/modernizing-fees-marine-cargo-services
https://tc.canada.ca/sites/default/files/2020-12/modernizing-fees-marine-cargo-port-warden-services.pdf
https://tc.canada.ca/en/corporate-services/transparency/transport-canada-s-policy-remissions
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcanadagazette.gc.ca%2Frp-pr%2Fp2%2F2021%2F2021-04-14%2Fhtml%2Fsor-dors59-eng.html&data=04%7C01%7Camelie.boutour%40tc.gc.ca%7Ca1f95dae1a4347f019c308d8ff44afcd%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C637540017752146793%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=TcN7T%2FvBsfn2Co%2FIuUqh0eusD38T3gsBHwv%2Fy8jJhvk%3D&reserved=0
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32603
https://tc.canada.ca/en/corporate-services/transparency/marine-service-standards
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7.3 The current fee regime for marine services is spread throughout various 
regulations and is very complex. This leads to confusion, inconsistency, and 
unpredictability for the industry. 

7.4 Finally, the Service Fees Act (SFA) recently changed the legal framework 
governing fee setting. The SFA represents the Government’s commitment 
to modernizing its services and delivering value to Canadians. The SFA 
applies to all fees that currently exist and the ones that Transport Canada 
plans to introduce. 

8 Date of Application   

8.1 This policy was approved on February 22, 2021 

8.2 This policy comes into effect on same date as the Marine Safety Fees 
Regulations comes into force: April 1, 2021 

9 Date for Review or Expiry   

9.1 This policy will be reviewed after twelve (12) months from the effective 
date, and not less frequently than every five (5) years from the date of last 
review thereafter.  

10 RDIMS Reference  

10.1 The English version of this document is saved in RDIMS under reference 
number (16477936).  (PUBLICATION – TP 13585 – POLICY - MARINE 
SAFETY FEES REGULATIONS (MSFR) IMPLEMENTATION). 

10.2 La version française du présent document est dans le SGDDI et porte le 
numéro de référence (17191165).  (PUBLICATION – TP 13585 – 
POLITIQUE - MISE EN ŒUVRE DU RÈGLEMENT SUR LES DROITS 
DE SÉCURITÉ MARITIME ). 
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